
 
 PRESS RELEASE    Paris, 7 october 2026 

 

 
 
 

 Agence C3M Michelle Amiard – 09 50 20 12 96 / 06 60 97 24 00 
C3M PARIS, 39 rue de la Chaussée d’Antin 75009. 

Keywords: SOFTWARE PUBLISHER – GROWTH – SUPPLY CHAIN - INTERNATIONAL 

 

 
CONEX continues its European expansion 
with a new presence in Germany 
 

Customs management software specialist, the CONEX Group is taking the next step in its European 
development with the creation of CONEX GmbH, based in Saarbrücken, in September 2026, 

By establishing a presence at the heart of Europe’s largest economy, the French-founded European 
software publisher is capitalising on its expertise in customs procedures, its experience in working 
with international customers and a multi-country software oƯering enhanced by artificial 
intelligence agents. 

A local presence for a strategic market  

The creation of CONEX GmbH comes at a time of major transformation in the European customs market, 
driven by the customs reform initiated by the European Union and the growing digitalisation of procedures. 
This evolution is opening up new opportunities for solutions that can support companies across several 
markets simultaneously. 

Building on a common application foundation that adapts to the regulatory and operational requirements 
of each country, CONEX has chosen to set up a local team dedicated to the German-speaking market, with 
in-depth knowledge of its customs requirements. CONEX is also deploying its AI agents to this market, 
automating tariƯ classification and the extraction of data from commercial and logistics documents for the 
preparation of customs formalities. 

 
“Germany is one of the European Union’s leading import and export economies. With CONEX GmbH, we 
aim to establish a strong present in this dynamic market, working closely with businesses and their 
customs challenges. We oƯer them the benefit of our experience built over more than 40 years: solid 
industry expertise and technology that simplifies and secures the management of their flows, via a 
European hub where their customs operations in all the countries in which they operate converge. .” 

Bertrand Gruson, President of the CONEX Group 
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The expansion into Germany builds on an international momentum already under way for a group, market 
leader in France, where two out of three import-export declarations are processed using its solutions. With 
subsidiaries in Belgium, the United Kingdom, Ireland and Denmark, the group also provides operational 
and regulatory coverage in Spain, the Netherlands, Sweden and Norway: with the addition of Germany, its 
solutions now cover ten European countries. 

With the launch of CONEX GmbH, the group continues to build a European player in software solutions 
and AI agents for customs operations, capable of pooling its investments whilst retaining, in each market, 
the regulatory expertise and local support that set its business apart. 

 

About CONEX  

CONEX is a European provider of software solutions for customs and security formalities. For more than 40 years, the 

company has been developing advanced digital tools that support importers, exporters, carriers and registered 

customs representatives in managing and automating their flows. Its platforms, including CUSTOMS via conex™, ZEN 

via conex™ and SAFE via conex™, are enhanced with artificial intelligence and blockchain to analyse documents, 

automate processing, improve data reliability and guarantee its integrity. TARIFF via conex™, the leading customs 

encyclopaedia, incorporates ALBA, a conversational AI agent dedicated to tariƯ classification. LEO via conex™ 

completes this range of AI agents by handling the intelligent processing of commercial and logistics documents. 

Combined with consulting and training services, these solutions enable companies to combine productivity, 

regulatory compliance and innovation. CONEX employs close to 120 people and equips more than 10,000 customs 

operators across Europe. The group's historic headquarters is located near Lille (Orchies), with oƯices in Paris and 

subsidiaries in Belgium, the United Kingdom, Ireland, Denmark and Germany. 

 

 


